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US 

Senior Systems Administrator 

TARGET JOB Desired Job Type: Employee 

 Desired Status: Hourly Consulting, Full-Time, Part-Time 
 Date of Availability: Immediately 
 Preferred location: Washington DC Metro area 
 Relocate: No 

WORK STATUS US Citizen-Authorized to work in this country for any employer. 

CLEARANCE Top Secret. 

EXPERIENCE 1/2009 – Present Knowcean Consulting Inc., Potomac, MD 

Senior Systems Administrator 
Provide senior technical support for a contract with the US Department of Commerce, 
Bureau of Industry and Security. 

• Support application development environment. 

• Build and install new servers, SANs and data backup equipment. 

• Upgrade server operating systems and hardware. 

• Monitor system alerts and correct problems causing alerts. 

• Relocate hardware in the computer rooms and racks. 

• Write scripts to automate administrative tasks. 

• Write scripts to generate management reports. 

• Provide high-level technical support to the help desk. 

• Manage automated patch and virus signature update systems. 

8/2003 – 10/2008 Lockheed Martin Corporation, Fairfax, VA 
 (Management Systems Designers, Inc.)  
Senior Administrator 
Provide senior technical and logistical support on a multi-faceted contract with a US 
Federal Court. The contract included: 

• Evaluation of Microsoft Server 2008 and Windows Vista. 

• Full life-cycle build of a server lab environment containing about 80 physical and 
virtual servers. 

• Manage the server lab environment until it was handed off to the client. 

• Build and administer a MOSS (SharePoint) system in the lab. 

On a previous contract with the same organization: 

• Provide technical and managerial support for a project to upgrade about 440 
desktop, notebook and Internet terminal workstations to Windows XP. 

• Configuration testing of legacy applications on the new hardware and operating 
system. 

• Establish procedures for the efficient roll-out of the new workstations. 

2/2002 – 8/2003 Self Employed Arlington, VA 
Independent IT Consultant 
Engagements included: 

• Convert a NetWare multi-server setup to eDirectory 8.7. 

• Upgrade Netware 5.1 to NetWare 6 in a mixed NetWare/Windows Server setup. 

• Upgrade GroupWise 5.2 to 6. 

• Upgrade Windows NT and 2000 workstations to XP. 

• Install Microsoft Office XP on multiple workstations. 

• Setup, secure and troubleshoot wireless networks. 

• Provide ad hoc support for workstation and server problems. 

3/1997 - 2/2002 Raffa & Associates, P.C. Washington, DC 
Senior IT Consultant 
Raffa & Associates purchased my previous employer (USII). 

Provide engineering sales support. Project/team lead for contract life-cycle. Design, 
build, test and support local and wide area networks. Build Internet connections; Virtual 
Private Networks; Internet security systems; Web servers; Email servers; SQL servers; 
file and print servers; patch and virus management servers and other supporting 
systems. Manage 24/7 monitoring of IT infrastructure. 

3/1991 - 3/1997 United Systems Integration, Inc Arlington, VA 
Senior Technician 
United Systems Integration Incorporated (USII) was acquired by Raffa & Associates, P.C. 
in March of 1997. 

USII was a small systems integration firm. Primary job responsibility was to design, 
implement and service computer data networks. 

USII became an Internet Service Provider (while continuing the other services) in 
September, 1995. 



1/1983 - 3/1991 Self Employed Arlington, VA 
Consultant/Programmer 
Numerous IT consulting and programming projects for various clients. This included 
building Local Area Networks, full life cycle programming projects, and general end user 
support. 

SKILLS Microsoft Server 2008, 2003, AD, DHCP, DNS, Exchange, GPO, IIS, SharePoint, Small 

Business Server, SQL, Terminal Server, Virtual Server, WSUS 

VMWare Infrastructure (ESX), Server (for Windows and Linux) 

Microsoft Workstation Vista, XP 

McAfee ePolicy Orchestrator 

Symantec backup and virus protection products 

Citrix Metaframe 1.8 

Ubuntu Workstation and Server (Linux) 

Novell NetWare 6 

HP ProLiant servers, Modular Smart Arrays (SAN) 

IBM xSeries servers 

EDUCATION Oxon Hill Senior High, Class of 1974 

Professional Certification: 
June 1999, Novell Certified Novell Engineer, NetWare 5 
June 1999, Novell Certified Novell Administrator, NetWare 5 
August 1998, Microsoft Certified Professional+Internet 
July 1998, Microsoft Certified Systems Engineer 
March 1998, Microsoft Certified Professional, SQL 6.5 
April 1998, Novell Certified Novell Engineer, IntraNetware 
April 1994, Novell Certified NetWare 4.0 Administrator 
September 1991, Novell Certified NetWare Engineer 
Professional Training: 
March 2009, 40 hours, McAfee ePolicy Orchestrator 
April 1999, 40 hours, System Administration for SQL Server 7.0 
August 1998, 16 hours, Ascend MAX Configuration Training 
June 1997, 40 hours, System Administration for SQL Server 6.5 
April 1994, 32 hours, Novell TCP/IP 
September 1992, 16 hours, Advanced LANAlyzer for Token Ring 
September 1992, 24 hours, Advanced LANAlyzer for Ethernet 
May 1991, 24 hours, Novell Enhanced Support Training 

REFERENCES Available on request. 


